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We acknowledge the Traditional Owners of Country throughout Australia and recognize their 
continuing custodianship of the land, waters and culture for over 60,000 years. We pay our 

respects to them and their elders past and present. 
We are privileged to learn from them in the way we care for and share Australia’s diverse nature 
and culture, and we strive to walk humbly in the footsteps of those who have walked these paths 

before us.
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Who is Ecotourism Australia?

We are the peak body for eco and sustainable tourism in Australia

• Creators of world’s first national ecotourism accreditation program in 1996

• We support the tourism industry through building capacity and actively 
promoting sustainable tourism operations and systems

• Ecotourism Australia’s certification programs are globally recognised as best 
practice by the Global Sustainable Tourism Council (GSTC)

• Our programs:

• ECO Certification for businesses since 1996

• ECO Destination Certification program launched in 2018

• Sustainable Tourism Certification for non-nature based businesses 
launched in 2022 (both businesses and destinations)

• Strive 4 Sustainability Scorecard launched in 2022 with founding partner 
Tourism Australia



Characteristics of Ecotourism

Nature-based & non-nature-
based tourism

High quality interpretation of 
culture and nature

PEOPLE, PLANET, PROFIT

Regenerative

Nature 
tourism 

Sustainable 
tourism 

Ecotourism



All ecotourism 
is sustainable 

tourism,
but not all 
sustainable 
tourism is 

ecotourism.

Credit: @versachi.24



Increasing demand

Booking.com Sustainable Travel Report (2023)

• 74% of travelers want travel companies to offer more sustainable travel 
choices (66% in 2022)

• 80% of travelers confirm travelling more sustainably is important to them



76% global travellers want to travel more 
sustainably over the next 12 months

of travellers want travel companies to offer more 
sustainable travel choices (up from 66% in 2022)

74%

80% Of travellers confirm that traveling more 
sustainably is important to them

Sustainable Travel Report 2023







SCENIC RIM
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RIVER
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20 destinations
in the ECO 
Destination 

Certification program

7 certified 
ECO

Destinations

BLUE MOUNTAINS

GYMPIE



East Gippsland, 
Victoria's FIRST 
eco-accredited 
destination!

Credit: https://www.visiteastgippsland.com.au/regions/sustainability



Why ECO Destination Certification?

For the destination
• Ensures internal and external destination management practices 

are in line with international best practice sustainability standards
• Attracts high-yield, like-minded visitors to the region
• Fights greenwashing through credible independent verification and auditing

For the local visitor economy
• Supports a business environment where ecotourism and sustainable tourism thrives
• Enhances the sustainability of the destination through product development and industry 

engagement



Why ECO Destination Certification?

For tourists
• Easier to find destinations that are 

backed by a strong, well-managed 
commitment to sustainability

• Ensures their experience is having a 
positive impact on the region and 
community they visit

For the local community
• Pride of the region’s values
• Participation in the future of the region
• Long-term commitment to protection of 

the place East Gippsland Shire Council





Certification programs

• Internationally recognized (GSTC)

• 4 pillars of sustainability

• Recognition among industry

It assures travellers and stakeholders that certified 

products are backed by a strong, well managed 

commitment to sustainable practices and provides high 

quality nature-based or non-nature-based tourism 

experiences.



• Business development tool

• Continuous improvement

• Cost savings

• Competitive advantage

• Fights greenwashing

• Accountability

• Helps industry recognize high quality

• Reassurance and education for 
travelers

Why certification?



Who is Ecotourism 
Australia certified?

Check the Green Travel Guide 
for your region
www.greentravelguide.org 

~ 500 certified operators

> 1,700 certified experiences

http://www.greentravelguide.org/


Certified operators in Gippsland

Gippsland High Country Tours 
(Advanced Ecotourism, ROC)

greentravelguide.org 

Lakes Beachfront Holiday Park 
(Nature Tourism)

https://greentravelguide.org/


Strive 4 Sustainability Scorecard



Ecotourism 
Australia’s pathway 

to sustainability



Strive 4 Sustainability Scorecard

What?
A pre-certification assessment/benchmarking tool to score businesses against 
international best practice sustainability criteria + independent assessment

Who?
For all tourism businesses (accommodation, tours, attractions, restaurants, 
breweries, activity providers, city-based tours, museums, visitor information 
centres, and others). Can be an entry point for operators starting their sustainability 
journey.

Cost?
$250 + GST per scorecard



Strive 4 Sustainability Scorecard criteria



Strive 4 Sustainability Scorecard criteria



Strive 4 Sustainability Scorecard criteria











Scorecard registrations by type

Accommodation, 36%

Attraction, 12%

Tour & Transport, 21%

Visitor Centre, 3%

Food & Beverage, 12%

Function Centre/Venues, 4%

Festival/Event, 1%
Other, 6%

RTO/STO/Tourism agency, 4%



Why businesses 
applied for the Strive 

4 Sustainability 
Scorecard

“Striving to offer our 
guests sustainable 

accommodation as part 
of a memorable 

experience.”

“Based on the opportunity now 
presented by the Strive-4-
Sustainability program our 

sustainability strategy will be 
centered around the results 

from the scorecard.”

“Want to improve our 
sustainability 

credentials and this 
shows us how to 

start.”

“To find out how our 
business can improve 

our sustainability 
initiatives now, and into 

the future”

“We are curious to 
see how our current 
sustainable practices 

score.”



All non-nature-based operators in the tourism 
supply chain seeking recognition and certification 
at global standard
- Sustainable Tourism, Advanced Sustainable 

Tourism levels

Next step: Global best practice Certification

For all nature-based operators, including tours, 
accommodation and attractions
- Ecotourism, Advanced Ecotourism levels

Both:
- Covers all four pillars of sustainability (business sustainability, environmental, cultural, socio-

economic)
- Globally recognised by the GSTC
- Independently audited certification program 
- Personalised 1:1 coaching throughout entire process by Ecotourism Australia





Want more information?

www.ecotourism.org.au, 
Shannon@ecotourism.org.au
07 3256 6777

Download the ECO Certification 
Essentials guide

View the 
Greentravelguide.org

Download the Sustainable Tourism 
Certification Essentials guide

Head to the Strive 4 
Sustainability Scorecard
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